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Was responsible for the development of new research initiatives and management of policy
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PUBLICATIONS

e Focus on the quality of work as one pathway to economic mobility
e Publications reflect significant collaborative research initiatives, many of which provided
leadership opportunities to junior scholars
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Cahill, K., McNamara, T., Marcie Pitt-Catsouphes, M. & Valcour, M. (2015). Linking shifts in the
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programs: At the crossroads of aging, work and health. Gerontologist, 55(2), 262-270.
doi: 10.1093/geront/gnulil4

Berzin, S., Pitt-Catsouphes, M., & Peterson, C. (2014). Role of state-level governments in
fostering social innovation. Journal of Policy Practice, 13(3), 135-155. doi:
10.1080/15588742.2014.901205
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Pitt-Catsouphes, M., McNamara, T., James, J., & Halvorsen, C. (2017). Innovative pathways to
meaningful work: Older adults as volunteers and self-employed entrepreneurs. In J. McCarthy and
E. Parry Age diversity and work (pgs. 195-224). London: Palgrave-Macmillan. doi: 10.1057/978-1-
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Pitt-Catsouphes, McNamara, T., & Sweet, S. (2015). Getting a good fit for older employees. In C.
Cooper, R. Burke, & A. Antoniou (eds.). The Multigenerational Workforce: Challenges and



Opportunities for Organisations (pgs. 383-407). London: Edward Elgar. doi:
10.4337.9781783476589

Pitt-Catsouphes, M., Matz-Costa, C., & Besen, E. (2013). Linking age to the quality of employees'
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Kelly. Research in the sociology of work: Work and family in the new economy. Volume 46. ISSN:
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James, J. B., Pitt-Catsouphes, M., Coplon, J., & Cohen, B. (2013). Optimizing the long future of
aging: Beyond involvement to engagement. In R. J. Burke, C. L. Cooper & J. Field (Eds.), Sage
handbook of aging, work and society (pp. 477-492). London: Sage Publications Ltd.
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Pitt-Catsouphes, M., James, J. B., Sweet, S., Cahill, K. E., Snow, D., DeAngelis, K., Lawler, S.,
O'Keeffe, M., Hartmann, D. (2013). Schedule optimization at the local level. In R. Disselkamp
(Ed.), Workforce asset management book of knowledge (pp. 329-334). Hoboken, NJ: Wiley.

James, J. B., Besen, E., & Pitt-Catsouphes, M. (2011). Resilience in the workplace: Job conditions
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The handbook of resilience in aging: The key to successful aging (pp. 331-349). New York:
Springer.
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workforce (pp. 80-94). London: Palgrave Macmillan.
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work. In Ann C. Crouter and Alan Booth (Eds.). Work-life policies that make a real difference for
individuals, families, and organizations (pgs. 309-322). Washington, DC: Urban Institute Press.
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S.J. Czaja & J. Sharit (eds.). Aging and work: Issues and implications in a changing landscape.
(pgs. 144-164). Baltimore, MD: The Johns Hopkins University Press.

Smyer, M.A., Besen, E. & Pitt-Catsouphes, M. (2009). Boomers and the many meanings of work.
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Sweet, S., Pitt-Catsouphes, M., Mumm, J., Casey, J., & Matz, C. (2007). Teaching Work and
Family: Strategies, Activities, and Syllabi. Washington DC: American Sociological Association.



Pitt-Catsouphes, M. & Swanberg, J.E. (2006). Connecting social work perspectives to work-family
research and practice. In M. Pitt-Catsouphes, E. Kossek, & S. Sweet. (Eds.). Work and family
handbook: Multi-disciplinary perspectives. Mahway, NJ: Erlbaum.

Pitt-Catsouphes, M., Kossek, E., & Sweet, S. (Eds.). (2006). Work and family handbook: Multi-
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equality and democracy in an era of working families (pp. 224-250). New York, NY: The New
Press.
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responsibility. In Kossek, E. and Lambert, S. (Eds.). Managing work-life integration in
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Publishers.
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Pitt-Catsouphes, M., & Litchfield, L. (2001). How are small businesses responding to work and
family issues? In R. Hertz and N. Marshall (Eds.). Working families: The transformation of the
American home (pgs. 131-151). Berkeley, CA: University of California Press.
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http://www.bc.edu/content/dam/files/centers/cwf/research/publications/pdf/Culture_%26_WorkLife_Balance_Scan.pdf
http://www.bc.edu/content/dam/files/centers/cwf/research/publications/pdf/The_Work_Life_Edge.pdf
http://www.bc.edu/content/dam/files/centers/cwf/research/publications/pdf/The_Work_Life_Edge.pdf

Pitt-Catsouphes, M., Litchfield, L., & Lilly, T. (1998). Workplace inclusion study. [Research
Report]. Chestnut Hill, MA: Boston College Center for Work & Family with The Institute for
Community Inclusion at Children's Hospital.

Pitt-Catsouphes, M. (1997). The link: A practical guide to conducting a work-family workplace
assessment [Practitioners’ Manual]. Chestnut Hill, MA: Boston College Center for Work & Family.

Pitt-Catsouphes, M., Mirvis, P., & Litchfield, L. (1995). Behind the scenes: Corporate environments
and work-family initiatives. [Research report]. Chestnut Hill, MA: Boston College Center for Work
& Family. Retrieved from
http://www.bc.edu/content/dam/files/centers/cwf/research/publications/pdf/Behind the Scenes
Corporate Environments and Work Family Ini.pdf

Googins, B., Hudson, R, & Pitt-Catsouphes, M. (1995). Strategic perspectives: Corporate

involvement in family and community issues. [Work-Family Policy Paper]. Boston, MA: Center on

Work and Family. Retrieved from

http://www.bc.edu/content/dam/files/centers/cwf/research/publications/pdf/Strategic Responses
Corp Involvement in Family and Community.pdf

Mulroy, E. & Pitt-Catsouphes, M. (1993). Single parents at the workplace. [Work-Family Policy
Paper]. Boston, MA: Center on Work and Family.

Pitt-Catsouphes, M. & Marchetta, A. (1991). A coming of age: Telework. [Research report for the
Work & Family Roundtable]. Boston, MA: Center on Work and Family.

Book Reviews

Pitt-Catsouphes, M. (2017). The de-construction of employment patterns in later life and
retirement. Gerontologist, 57(4), 802-803. https://doi.org/10.1093/geront/gnx085

Pitt-Catsouphes, M. (2008). Review. Working couples caring for children and aging parents by
Margaret B. Neal and Leslie B. Hammer. Mahwah, NJ: Erlbaum. Journal of Marriage and Family,
(70), p. 565-566.

SELECTED GRANTS
e Received over $10M in external funding
e Sustain support received from the Alfred P. Sloan Foundation for over 10 years (exceeding

$9M)

2012: Encore.org. Co-Principal Investigator
“Impact of the Purpose Prize”

2012: MetLife Mature Market Institute. Principal Investigator
“"Wellness and the Generations of Talent Study”

2012: CAEL. Principal Investigator
“Talent Management and the Mature Worker”

2011: Alfred P. Sloan Foundation. Principal Investigator
“Sloan Center on Aging & Work”

2009: MetLife Mature Market Institute. Principal Investigator
“Health & Well-being Across the Ages: Global Issue Local Solution”
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http://www.bc.edu/content/dam/files/centers/cwf/research/publications/pdf/Behind_the_Scenes_Corporate_Environments_and_Work_Family_Ini.pdf
http://www.bc.edu/content/dam/files/centers/cwf/research/publications/pdf/Behind_the_Scenes_Corporate_Environments_and_Work_Family_Ini.pdf
http://www.bc.edu/content/dam/files/centers/cwf/research/publications/pdf/Strategic_Responses_Corp_Involvement_in_Family_and_Community.pdf
http://www.bc.edu/content/dam/files/centers/cwf/research/publications/pdf/Strategic_Responses_Corp_Involvement_in_Family_and_Community.pdf
https://doi.org/10.1093/geront/gnx085

2008: MetLife Mature Market Institute. Principal Investigator
“Employee Engagement and the Multi-Generational Workforce”

2008: Alfred P. Sloan Foundation. Principal Investigator
“Sloan Center on Aging & Work at Boston College”

2007: Experience Wave. Principal Investigator
“State Profiles: Aging and Work”

2007: Alfred P. Sloan Foundation. Co-Principal Investigator
“Employers-of-Choice: Innovation in Public Sector Agencies”

2005: Alfred P. Sloan Foundation. Co-Principal Investigator
“Sloan Center on Aging & Work/Workplace Flexibility”

2005: Alfred P. Sloan Foundation. Principal Investigator
“Sloan Grantee Database”

2005: Alfred P. Sloan Foundation, Principal Investigator
“Case Studies Documenting Workplace Flexibility”

2004: Alfred P. Sloan Foundation. Principal Investigator
“Sloan Work and Family Research Network”

2003: Boston College Research Incentive Grant. Principal Investigator
“State Legislators’ Work and Family Policy Network at Boston College: A Pilot Project and
Exploratory Study”

2002: Alfred P. Sloan Foundation. Co-Principal Investigator
"The Work and Family Research Network"

2000: Alfred P. Sloan Foundation. Co-Principal Investigator
"Understanding the First Job: The Nurturing Families Study"

1999: Women's Bureau of the Department of Labor, Regional Office. Principal Investigator
"The work/life edge: A resource for the owners of small and medium sized businesses”

1998: Alfred P. Sloan Foundation. Co-Principal Investigator
"Global Work-Family Conference"

1997: Alfred P. Sloan Foundation. Principal Investigator
"The Sloan Work-Family Researchers Electronic Network"

1997: KPMG and Motorola. Project Director
"The Metrics Manual: 10 Approaches to the Measurement of Work-Family Initiatives."

1994: Union Carbide Foundation. Project Director
“Work-Family Policy Paper Series”

1993: Department of Education. Co-Principal Investigator
"Workplace Inclusion Study"
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1994: KPMG. Project Director
"The Link: A Strategic Guide to Work and Family"

1991: IBM. Project Director
“Study of Telecommuting”

SELECTED PRESENTATIONS AND CONSULTATIONS
e Several invited as well as peer reviewed presentations each year

Society for Social Work Research
January 2015. New Orleans, LA
Invited Opening Plenary Speaker. “Living Longer: Opportunities for Social Work Research and
Policy.”

Work and Family Researchers Network
June 2016. Washington, DC
Presenter and Discussant. “OpenWork.”

June 2014. New York.

Co-author. “A Mediational Model of Workplace Flexibility, Work-Family Conflict, and Perceived
Stress among Caregivers of Older Adults.”

Co-author. “Hours Flexibility Preferences and Work/Retirement Expectations.”

Co-author. "“What's Up? What’s Happening with the Boston College Time & Place Management
Study?”

Presenter and Co-author. “Getting the Right Fit.”

Co-author. “Positive Deviant Supervisors Respond to the Multi-Generational Workforce with
Informal Flexibility.”

Presenter and Co-author. “Follow the Money (and Practical Assistance).”

Co-author. “"A Workplace Intervention to Promote the Adoption of Flexible Work Options.”
Co-author. Flexibility in Action: How Malleable are Manager Attitudes toward Flexible Work
Arrangements?”

June 2012. New York.

Presenter. “Changing Perspectives of Careers over the Life Course.”

Panel Participant: Early Career Scholars Cohort.

Presenter: “She Loves Me, She Loves Me Not. Recruiting for an Intervention Study”

Co-author: "The Effects of Work Commitment and Marital Satisfaction on Intergenerational Ties:
A Cross-National Perspective”

Gerontological Society of America

July 2017. GSA/IAGG. San Francisco.
Preconference Co-Chair. “Translating Research on Aging & Work into Practice: Effective Strategies for
Communicating with Employers”. Funding provided by GSA.

November 2013. New Orleans, LA

Co-author: “What’s Happening with the Boston College Time and Place Management Study?”
Co-author: “Schedule Matches and Work-Life Fit among Older Healthcare Workers”

Co-author: “Positive Deviants Who Successfully Implement Flexible Work Options in a Healthcare
System”

Co-author: “Promotion of Flexible Work: Testing Five Explanations of Manager Compliance and
Resistance”

Co-author: “Relative Age Bias in the Workplace”
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November 2012. San Diego, CA
Co-author: "Employment Experiences of Older Workers in the Context of Shifts in the National
Economy”

November 2011. Boston, MA
Co-Presenter: “Quality of Employment among Older Workers”; “Work Centrality and Age”; “Talent
Management Responses to the Aging Workforce”

November 2010. New Orleans, LA

Presenter: “Working in Retirement: A Challenge for Career Development Theory”
November 2009. Atlanta, Georgia

Presenter: "Engagement of Older Workers over Time”

November 2008. National Harbor, MD

Presenter: “Is Age the New Diversity Issue Affecting Team Performance?”

Presenter: “Needs and Preferences for Workplace Flexibility: Age Differences and Similarities”
Presenter: “Quality of Employment: A Framework for Workforce Management across the Life
Span”

November 2007. San Francisco, CA

Presenter and co-author: “Flexibility and the Aging of the Workforce: The National Study of
Business Strategy and Workforce Development”

Presenter and co-author: “Are We in a State-of-Choice?”

Presenter and co-author: “"Employers-of-Choice in Countries-of-Choice for a Global, Aging
Workforce”

CSWE

November 2012. Washington, DC
Co-Author: “Social Innovation for Social Work Education”

February 2006. Chicago, IL
Presenter: “State Policies for Working Families”

Civic Ventures

February 2012. San Francisco, CA.
Research Respondent. Older Adults and Social Entrepreneurship Study

Kauffman Foundation Roundtable on Enterprise Surveys

August 2011. Washington, DC
Presenter: “To What End? The Paradox of Establishment Surveys”

Community, Work and Family International Conference

May 2011. Tempe, Finland
Presenter: “"The Generations of Talent Study”

Rouen Business School International Conference on Work-Life

May 2011. Paris, France
Presenter: “"The Impact of Changes in the U.S. Economic Context on the Work-Family Experiences
of Workers”

Academy of Management

August 2010. Montreal, Canada
Presenter: "Working in Retirement and the Prism of Age”
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Co-Author: “Predicting Employer Responses to Career Transitions of a Multi-Generational
Workforce”

August 2008. Anaheim, CA
Presenter: “Employers-of-Choice in Countries of Choice: Are They Minding the Gap?”

August, 2007. Philadelphia, PA
Presenter: “"Aging & Work: The Context for Flexibility”
Presenter: “Strategic Linkages between Work/Life and Corporate Social Responsibility”

International Association for Equality, Diversity, & Inclusion Conference
July 2010. Vienna, Austria
Presenter: "Age Management: Approaches to Age Diversity at the Workplace”

Living the Journey. Engaged as We Age
January 2010. San Francisco, CA
Presenter: “What a Difference a Downturn Can Make: Older Workers during the Economic
Downturn”

IESE Invitational Global Work-Life Conference
June 2009. Barcelona, Spain
Presenter: “Workplace Adaptation to the Aging of the Workforce”

Conference Board Work-Life Conference
February 2009, Atlanta, GA
Plenary Speaker: “Generations at the Workplace”

Urban Institute Roundtable
December 2008. Washington, DC
Presenter: “The Aging of the Workforce - Are Employers Ready?”

Ann Richards Roundtable
October 2008. Waltham, MA
Presenter at the Ann Richards Roundtable: “Older Workers at the 21st Century Workplace:
Toward a Deeper Understanding”

Fordham Work-Family Conversations: Inaugural Event
October 2008. New York, NY
Presenter: "Whether (weather) or Not?”

World Ageing and Generations Congress
August 2008. St. Gallen, Switzerland
Presenter: “Toward Deeper Understanding: Age & Generations”

AARP International Forum on the Future Workforce New Strategies for New Demographics
June 2008. Brussels, Belgium
Presenter: “Sand Pictures: Perceptions of Older Workers at the 21st Century Workplace”

Work, Stress & Health Conference sponsored by NIOSH and the American Psychological
Association
March 2008. Washington, DC
Presenter: “Early Adapters to the 215t Century Multi-Generational Workforce: Adoption of Flexible
Work Options”
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National Governor’'s Policy Academy
October, 2007. Salt Lake City, Utah
Presenter: “States-of-Choice in the 215t Century”

Chicago Workforce Incentive Board
October, 2007. Chicago, Illinois
Keynote: “States-of-Choice”

Association of Corporate Counsels
October, 2007. Chicago, Illinois
Presenter: “Phased Retirement”

Working Mother Congress
October, 2007. New York, NY
Plenary Session Panel Participant

International Consortium of Social Development
July, 2007. Hong Kong, China
Symposium Convener: “Global Perspectives of Quality Employment”

Conference Board Work/Life Conference
June, 2007. New York, NY
Presenter: “Global Perspectives: Employers of Choice in Countries of Choice”

June 2006. New York, NY
Presenter: “Aging of the Workforce: Organizational Assessments”

Labor and Employment Relations Association
June 2007. Washington, DC
Presenter: “"The Aging of the Workforce: Innovations in Policy and Practice”

Massachusetts Gerontology Association
May 2007. Waltham, MA
Presenter: “The Aging of the Workforce: Ready or Not...”

Special U.S. Senate Committee on Aging
February 2007. Washington, DC
Witness: Testimony for Hearing Convened by Senator Kohl

American Society on Aging
March 2007. Chicago, IL
Presenter: “The Aging of the Workforce: Innovations in Policy and Practice”

Alliance of Work/Life Professionals
February 2007. Phoenix, AZ
Presenter: “Flexible, Nimble and Ahead of the Curve”

Global Workforce Summit
September 2006. London, England
Presenter: “Age Matters”

Governors Summit on Aging
September 2006. Boise, Idaho
Presenter: “Phased Retirement”; “Recruitment and Retention of Older Workers

”
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University of Pittsburgh Institute of Politics Conference
June 2006. Pittsburgh, PA
Presenter, “States of Choice and the Aging of the Workforce”

Work & Family Roundtable
May 2006. Chicago, IL
Presenter: “Phased Retirement”

Equal Employment Action Council
March 2006. Washington, DC
Presenter: “Aging & Work”

White House Conference on Aging
December 2005. Washington, DC
Issue Expert: “Workplace of the Future”

SELECTED PROFESSIONAL CONTRIBUTIONS AND COMMUNITY SERVICE
¢ On-going contributions to various academic and community-based initiatives

Work and Family Researchers Network
2016- present
Co-President

SSWR Program Committee: Work-Family Co-Chair
2015- present

Work, Aging, and Retirement
2013 - present
Editorial Board Member

OpenWork
Nonprofit Board Member. Secretary
2012 - Present

Journal of Teaching in Social Work
Editorial Board Member
2010 - Present

Community, Work and Family
Founding Co-Editor, 1997 - 2000
Editorial Board Member

2000 - Present

Rosabeth Moss Kanter Award for Excellence in Work-Family Research
Committee Member

2000 - present

Age-friendly Workplace in New York City Project

Advisory Committee Member

2012 - 14

Mather Life Ways
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Editorial Board Member
2012 - 2014

Center for Families at Purdue University
Board of Directors
2006 - 2014

Root Cause
Proposal Review Panel
2012

Center for Adult Education & Learning (CAEL)
Advisory Committee Member
2009 - 2012

The Work & Family Roundtable at Boston College
Research Fellow, 1999 - 2012

AWLP/World at Work
Strategy Board Member
2006 - 2011

National Advisory Committee to Workplace Flexibility 2010 at Georgetown University
Committee Member
2008-2009

New America Foundation
Policy Experts Group
Committee member
2004 - 2005

"Journey to Work." Research project at Brandies University
Member of the Project Advisory Committee
2002 - 2003

Missy Carter Annual Doctoral Dissertation Award
Committee Member
2002

Whittier Street Community Health Center

Member of the Board of Directors
2000 - 2002
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