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Education 

Ph.D. Operations and Supply Chain Management, 2010, Eli Broad Graduate School of Management, 
Michigan State University. 

M.S. Manufacturing and Innovation, 2004, Eli Broad Graduate School of Management, Michigan 
State University 

B.S. Chemical Engineering, 1998, College of Engineering, Michigan State University 

Faculty Positions 

• Assistant Professor of the Practice, Operations Management, Carroll 
School of Management, Boston College, Boston, MA 

 2015 - Present 

• Assistant Professor, Operations and Technology Management, 
Boston University School of Management, Boston, MA 

 2009 – 2015 

Publications/Presentations 

 

• Parker, Delvon B., George A. Zsidisin and Gary L. Ragatz, “Timing and Extent of Supplier Integration 
in New Product Development: A Contingency Approach.” The Journal of Supply Chain Management, 
2008 (44:1), p. 71 

• Pearcy, Dawn H., Delvon B. Parker and Larry C. Giunipero, “Using Electronic Procurement to 
Facilitate Supply Chain Integration: An Exploratory Study of US-based Firms.” American Journal of 
Business, 2008 (23:1), p. 23 

• Parker, Delvon B., Gary L. Ragatz and George A. Zsidisin, “Exploring the Role of Team Structure in 
ESI.” The 18th Annual North American Research and Teaching Symposium on Purchasing and Supply 
Management , Tempe, AZ, March 29-31, 2007. 

• Parker, Delvon B. and George A. Zsidisin, “A Roadmap for Involving Suppliers in New Product 
Development.” Decision Sciences Annual Meeting, San Antonio, TX, November 18‑21, 2006. 

 

Teaching Experience 

• Operations Management (OPER 1021), Carroll School of Management.  
Undergraduate course in Operations Management.  Sections: 13; Average 
Enrollment:  33 

Fall 2015 – Spring 
2018 

• Supply Chain Management (OPER 3332), Carroll School of Management.  
Undergraduate course in Supply Chain Management.  Enrollment:  24 

Fall 2017 
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• Operations Management (OM 323), Boston University School of Management.  
Undergraduate core course in Operations Management.  Sections: 15; Average 
Enrollment:  40 

Fall 2009 – Spring 
2015 

• Strategy, Theory, and Contemporary Topics in Operations Management (OM 
920), Boston University School of Management.  Doctoral Seminar.  
Enrollment: 3 

Spring 2013 

• Supply Chain Application and Policy (MSC 470), Michigan State University.  
A capstone course for undergraduate seniors.  Enrollment: 15 

Summer 2007 

• Procurement and Supply Management (MSC 371), Michigan State University.  
Undergraduate course in Purchasing Management.  Enrollment: 12 

Summer 2007 

• Manufacturing Planning and Control (MSC 372), Michigan State University.  
Undergraduate course.  Enrollment: 11 

Summer 2006 

• Introduction to Supply Chain Management (MSC 303), Michigan State 
University.  Undergraduate course.  Enrollment: 14 

Summer 2006 

Service, Honors, Awards and Certifications 

• Member, Athletics Advisory Board, Boston College, Fall 2017-Present 

• Member, Educational Policy Committee, Carroll School of Management, Boston College, Fall 2016-
Present 

• Member, AACSB Assurance of Learning Committee, Carroll School of Management, Boston College, 
Spring 2017-Present 

• Course Coordinator, OM323 – Operations Management, Fall 2013 – Spring 2015 

• Peter Paul Career Development Professor 2010-2013, Boston University 

• Broderick Prize for Excellence in Teaching, 2010, Boston University 

• Doctoral Dissertation Grant, 2009, Institute for Supply Management (ISM) 

Industry Experience 

• Quality Engineer, Johnson Controls Automotive Interiors, Holland, 
Michigan. 

 2003-2005 

• Product Developer, Crystal Flash Energy, Grand Rapids, Michigan.  2002-2003 

• Project/Product Engineer, Horiba Instruments, Ann Arbor, 
Michigan. 

 1999-2001 

 


